
Are long lead times leaving you and your project in a bind?  
We have your solution!  

Expedited Order Program

Contact your Special-Lite Rep for details:
special-lite.com/rep-locator

Expedite Your Order Today!

Get Your Commercial Door Faster with our

At Special-Lite, we produce high-quality, commercial doors and frames that are durable, lightweight, and stronger 
than the competition. Even better, we can ship many of our products in less time than other manufacturers!

Our team is ready to help you fast-track your commercial door order today with our Expedited Order Program. 
With an additional 2-week lead time reduction, this is the solution you need!

Our Expedited Order Program includes: 
• All SL-Series Doors & All SL-Series Aluminum Frames 
• All Fire-Rated Doors (AF-FR Series, SL-FR Series, SLI-FR Series) 
• Standard Width Pultruded Fiberglass Doors (AF-100) 
• AF Composite Series Fiberglass Doors (AF-200, AF-217, AF-219, AF-219-1, AF-220) 
• AF-150 and AF-250 Fiberglass Framing in standard jamb depths, immediate door frames (3-sided frame) only
• Finish Options: Standard Finish Selections, Stock or Optional Anodized Finishes, Standard or Custom Painted 

(see limitations below – color approval required prior to Expedited Order) 
• Hardware (SL-Series ONLY): Factory installation of in-stock or customer-supplied hardware is available (see 

details below), or prep only 
• Order Size: No order is too big or small (all orders subject to approval)

Terms & Exclusions:
• Special-Lite reserves the right to refuse any Expedited Order. 
• The customer must have established credit and be in good standing with Special-Lite prior to placing the order. 
• To request an Expedited Order approval, the Special-Lite Customer or Rep must submit the Expedited Order Cover Page, 

Estimate/Order Forms, and an updated Estimate for the project to estimating@special-lite.com. Orders must be submitted 
on Special-Lite Order Forms with all fields completed. 

• If approved as an Expedited Order, a charge will be assessed on the order. The fee is 15% on orders without customer-
supplied hardware application and 25% on orders with customer-supplied hardware application (SL-Series ONLY).

• Once the Pricing Acknowledgment is sent to the Customer for an approved Expedited Order, they have 48 hours to sign and 
return the Pricing Acknowledgment to continue Expediting the order.  

• Custom paint color customer approval must be completed before the Expedited Order Approval Process begins and may 
incur an additional cost. Expediting fees from vendors for finishing will be passed to the Customer. 

• SL-Series ONLY: If supplying hardware for factory installation, an arrival date must be communicated via email to 
estimating@special-lite.com before the Expedited Order Approval Process begins. Some hardware exclusions apply. If the 
hardware is not received on time, the job will switch to prep only. 

• The Expedited Order Program excludes the following: Bathroom Partitions, curving and custom metal fabrication, Omega 
Interior Aluminum Framing, LiteSpace Interior Aluminum Framing, SLI Aluminum Doors (SLI-12, 14, 15), Custom width/Rip 
down edges on Pultruded Fiberglass Doors (AF-100), 3-piece/factory adjustable Fiberglass Framing, Transoms, Sidelites, and 
Complicated Frames using Fiberglass Framing.

FRP DOORS ● WOOD GRAIN FRP DOORS ● FIRE-RATED DOORS & FRAMES ● ALUMINUM FLUSH DOORS 
ALUMINUM MONUMENTAL DOORS ● ALUMINUM FRAMING ● BATHROOM PARTITIONS 
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