
Factory-installed hardware can save time and money, enhance durability, and improve security and aesthetics. 
Additional warranty protection is another huge benefit when choosing Special-Lite. And best of all, your doors  
(and frames) ship ready to install!
Whether you purchase hardware from us or provide your own, please refer to the guidelines below to help keep 
your project on schedule.

Hardware We Install
Custom options are available, please consult with your Special-Lite Sales Rep. Please note we can supply other hardware 
items that ship loose, such as thresholds, mullions, and sweeps.
•	Special-Lite Aluminum Astragals
•	Butt Hinges
•	Cylindrical Locks
•	Exit Devices  

(some restrictions may apply)

•	Special-Lite Fiberglass Astragals
•	HD Continuous Gear Hinges
•	Hold Opens
•	Mortise Locks
•	Overhead Stops

•	Pivots
•	Recessed Pulls
•	Standard Pulls
•	Standard Push Bars

Where to Send Your Hardware
SPECIAL-LITE 
860 S. Williams St.  
Decatur, MI 49045

PLEASE INCLUDE THE FOLLOWING INFORMATION ON YOUR HARDWARE PACKAGES:
•	Special-Lite project number (P#)
•	Project name
•	Customer contact name and phone number
•	Packing list

Please Do Not Send
A $100 processing fee will be applied for all returned hardware. 
•	Astragals
•	Bottom Brushes
•	Drip Caps
•	Dust-proof Strikes
•	EPTs

•	Mullions
•	Power Supplies
•	Seals
•	Surface Door Closers
•	Surface Door Stops

•	Sweeps, Seals
•	Thresholds
•	Wall Stops
•	Wiring Harnesses

Questions? We’re Here to Help! 
Scan these to connect with your local Special-Lite Sales Rep and our Technical Services Team. Or call 800-821-6531.

Hardware Installation Policy  •  Special-Lite, Inc.

Hardware Installation Policy
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