Special-Lite® Training & Tours

One of the best ways to maximize your knowledge is to participate in one of our on-site or virtual training
sessions. We tailor our training sessions to meet your needs. Class sizes are kept small so you can see
first-hand the engineering that goes into every Special-Lite product, meet the people who craft every door,
frame, and partition we make, and learn the many benefits of Special-Lite’s reliable products.

To request a tour or training session, please reach out via our contact form.

On-Site Training and Tours

Sales Representatives
2 days; Decatur and Benton Harbor Facilities

e Meet the team that builds our products e Factory Tour(s)

e See what differentiates each product and how to e Product Overview

select the right one for specific applications o Working with Special-Lite: Our Processes

e |mprove customer satisfaction with more accurate and Procedures

estimating and order placement e Marketing Resources

e Meet the teams that facilitate estimating, ordering,
credit, detailing, and customer service; learn how
our team can help you

Transportation to and from our facilities. Meals and lodging (if applicable) will be covered by Special-Lite.

Authorized Dealers
1-2 day(s); Decatur and Benton Harbor Facilities

e Meet the team that builds our products e Factory Tour(s)

e See what differentiates each product and how to select e Product Overview

the right one for specific applications e Meet with Key Team Members

e Ensure complete customer satisfaction by promptly
troubleshooting installation issues, ensuring properly
operating entrances, and increase confidence in your
installation services

e Hands-On Installation Training (if
applicable)

e Meet with the key Special-Lite team members you'll be
working with

Transportation to and from our facilities. Meals and lodging (if applicable) will be covered by Special-Lite.
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On-Site Training and Tours Continued

Installers

1 day; Decatur and Benton Harbor Facilities
Arrive the night before (if applicable)

e Ensure complete satisfaction with properly e Factory Tour(s)

operating entrances e Hands-on Installation Training (on the
e Meet Special-Lite employees; learn how we Products of Interest)

engineer every entrance we make, ship, and

. e Troubleshooting Tips
service

e Troubleshoot installation problems quickly

e Increase customer confidence in your
installation services

Transportation to and from our facilities. Meals and lodging (if applicable) will be covered by Special-Lite.

Architects & Building Owners, Maintenance/Facility Teams, Other Stakeholders
1 day; Decatur and Benton Harbor Facilities

e Learn about Special-Lite's innovative e Factory Tour(s)

manufacturing processes and services e Product and Warranty Overview

e Review product features and benefits o Installation Training (if applicable)

e Learn how to select the right products for
specific applications

e See how factory-trained installers ensure correct
installation

Transportation to and from our facilities. Meals and lodging (if applicable) will be covered by Special-Lite.

On-Location and Virtual Training

Sales Representatives & Authorized Dealers
1 day; at your location or virtually

e Learn about Special-Lite’s innovative manufacturing e Manufacturing Processes Overview

processes and services e Working with Special-Lite: Our Processes

e See what differentiates each product and how to and Procedures

select the right one for specific applications « Installation Training (if applicable)

e Learn how to review pricing, streamline orders and
increase customer satisfaction

e See how factory-trained installers ensure correctly
operating entrances

None.
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On-Location and Virtual Training Continued

Installers
1 day; at your location or virtually

e Ensure complete satisfaction with properly operating e Hands-on Installation Training (on the
entrances Products of Interest)
e Learn how we engineer every entrance we make, e Troubleshooting Tips

ship, and service

e Troubleshoot installation problems quickly

e Increase customer confidence in your installation
services

None (lunch is provided).

Architects
1 hour; at your location or virtually—Multiple courses available to choose from

e Learn about the science and benefits of commercial e Welcome and Presenter Introduction
doors and frames e AIA CE Course Presentation
e Learn about product types and applications . QSA

e Earn Free Continuing Education (CE) Credit,
including Health Safety and Wellness (HSW) Credit

None (lunch is provided).

Building Owners, Maintenance/Facility Teams, Other Stakeholders
3-4 hours; at your location or virtually

e Learn about Special-Lite’s innovative manufacturing e Product and Warranty Overview
processes and services

Manufacturing Processes Overview
e Review product features and benefits so you get the
exact solution you need

Installation Training (If applicable)

e Learn how to select the right products for specific
applications

e See how factory-trained installers ensure correctly
operating entrances

None.
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